
ROBUST PROVIDER NETWORK
• DOD, DHHS, VHA
• FEDS_HEAL Program Office (FHPO) 

management
• DHHS division of Federal Occupational 

Health (FOH) administration



• Consistent application of: 
– AR 40-501 and AR 40-35 

• Meets USAR and ARNG Individual Medical 
Readiness Requirements

• Services w/in 50 miles of home or drill site
– Over 1200 medical providers
– Over 2200 dental providers

• 100% QA and exam review 
• Automatic MEDPROS reporting



ACTIVE DENTAL 
PROVIDERS

• Total providers – 2,245

– VAMC - 20
– Private - 2,225

• Dental Schools – 88
• General Providers - 1220
• Specialty Treatment 

Providers – 917
• Traveling Teams – 10
• Providers in DB  >15K
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FEDS_HEAL PROGRAM DENTAL SERVICES
– In Office Dental Exams and Treatment to Class 2
– On-Site (Group) Dental Exam Services

• Trained dentists available to travel across the country
• Mobile x-ray (bite-wing) available
• Consistent charting and reporting
• Immediate treatment f/u if required
• Efficient identification, and f/u, for missing Pano’s
• Treatment prescription fulfillment and payment



FEDS_HEAL PROGRAM SERVICES (Continued)
– Maintenance of Digital Records

• Receipt – paper and electronic
• Creation – analog to digital (paper and film)
• Indexing – by SSN and name (exams and films)
• Storage - secure, duplicated and off-site
• Transmission – upon demand via secure, HIPAA compliant 

electronic system or analog copies as requested by:
– MOB Station
– Organic medical resources
– Unit/RRC/STARC/HRC
– Soldier



FEDS_HEAL PROGRAM SERVICES (Continued)
– CLINICAL

• Physical Exams (Retention and Accession)
• Stand Alone HIV & TB Testing
• Prescription Eyewear Exams
• Mass Immunizations

– ADMINISTRATION BENEFITS
Exam Appointment Scheduling (PE and DE)
• Medical and Dental Record Review
• Vaccine Storage and Distribution in Support of USAR/ARNG 

Units
• MEDPROS Data Entry

– SRP & MOB Station Support as Requested



FEDS_HEAL BENEFITS
– Consistent Application of Army Regulations
– Individual Soldier Accountability
– Command Reporting
– Cost Tracking and Reporting
– Centralized Control and Access
– Centralized Records Availability & MEDPROS Entry
– Wide Network of Trained, Accountable Providers
– Immediate Access to a Service Centric FHPO



FEDS_HEAL ACCESS FOR COMPO 2 (ARNG)

• FEDS_HEAL is an option for each state
• Title 10 (at Mob site) 

– Funded Centrally from the NGB 
– Funded Locally by the STARC

• Through agreement with FOH



FEDS_HEAL ACCESS FOR COMPO 3 (USAR)
• FEDS_HEAL is Method of Choice  (Required)
• Title 10 (at MOB site) Soldiers cannot use 

FEDS_HEAL $
– Installation Commander can use FEDS_HEAL 

through agreement with FOH



FEDS_HEAL CONTACT INFORMATION

• FEDS_HEAL Program Office (FHPO) –
e-mail: information@logisticshealth.com
phone: 1-800-666-2833, enter 2 for 

Customer Service     


