Statement of Work – Dental Hygienist

C.1.  SCOPE OF WORK.  Contractor shall provide dental hygiene services at the U.S. Army DENTAC, __________, __________.  Performance shall be in accordance with standards contained in the Statement of Work (SOW) and in accordance with terms and conditions of the contract.  The contractor shall abide by DENTAC, DTF, and MTF rules, regulations.  The contractor shall perform services in accordance with ethical, professional, and technical standards.  The scope of work will consist of providing dental hygiene services to eligible beneficiaries of the military health care system as authorized by Army Regulation 40-3, Medical, Dental, and Veterinary Care.

C.1.1.  PERSONAL SERVICE CONTRACT.  This contract is a personal service contract and is intended to create a relationship similar to an employer-employee relationship, between the Government and the individual dental hygienist.  The performance of the individual hygienist is subject to day-to-day supervision and control comparable to that exercised over military and civil service hygienists engaged in comparable work.  Personal injury claims alleging negligence by the hygienist within the scope of performance of this contract shall be considered to in the same manner as claims alleging negligence by DOD military or civil service hygienists.  Not withstanding the above, this contract does not create an employer/employee relationship between the Government and any corporation, partnership, business association or legal entity with which the individual hygienist may be associated.  The contract hygienist shall work under the control and supervision of the DENTAC commander and the technical direction of the Officer-in-Charge (OIC) or patient care team leader.

C.1.2.  LITIGATION OR INVESTIGATION.  In the event of litigation or investigation of a claim of liability or malpractice, the contractor shall cooperate fully with the Government authorities and designated officials in the investigation of the claim or preparation of litigation.

C.2.  DEFINITIONS.

C.2.1.  Ancillary Personnel:  Personnel such as dental assistants, hygienist, pharmacy, and pathology technicians are commonly referred to as clinical ancillary personnel.  Secretaries and receptionists are commonly referred to as administrative ancillary personnel.

C.2.2.  Beneficiaries of the Military Healthcare System:  Those individuals entitled to care at the MTF in accordance with AR 40-3.

C.2.3.  Contracting Officer:  A person with the authority to enter into, administer, and/or terminate contracts and make findings and determinations on behalf of the Government.

C.2.4.  Continuing Dental Education:  Education beyond initial professional preparation that is relevant to the type of patient care delivered in the organization, that provides current knowledge relevant to the individual's field of practice, and that is related to findings from quality-assurance activities.

C.2.5.  Clinical Privileges:  Authorization by the Government body to provide specific patient and medical treatment services in a MTF, within well defined limits, based on the individual's qualifications.

C.2.6.  Defense Enrollment Eligibility Reporting System (DEERS):  A computerized system, which maintains current eligibility status for all eligible health care beneficiaries.

C.2.7.  Dental Activity:  Command and control element responsible for all dental care on an installation.

C.2.8.  Dental Treatment Facility:  Clinic for dental care.

C.2.9.  Full Time Equivalent (FTE):  A term used to represent the amount of time worked by an employee during the course of a year.  For the purpose of this contract, a year is 2,080  hours.

C.2.10.  Normal Business Hours:  xxxx a.m. to xxxx p.m., Monday through Friday

C.2.11.  Quality Assessment and Improvement:  An ongoing program designated to objectively and systematically monitor and evaluate the quality and appropriateness of patient care, to pursue opportunities to improve patient care, and to resolve identified problems.

C.2.12.  Military time is on a 24 hour clock, i.e.,


8:00 AM -- 0800


9:10 AM -- 0910


NOON -- 1200


12:18 PM -- 1218


8:00 PM -- 2000


MIDNIGHT -- 2400


12:01 AM -- 0001

C.2.13.  Military dates are written by placing the day of the month, followed by the first three letters of the month, followed by the last two digits of the year, i.e., 

September 3, 1995 -- 3 Sep 95

C.2.14.  Medical Treatment Facility:  U.S. Army hospital or clinic, including all activities providing outpatient and/or inpatient health services for authorized personnel.

C.2.15.   Statement of Work:  A document that accurately describes the essential and technical requirements for items, materials, or services, including the standards used to determine whether the contract requirements have been set.

C.3.  QUALIFICATIONS.  

C.3.1.  The contract hygienist(s) shall possess a current, valid, and unrestricted license in any of the 50 states, The District of Columbia, the Commonwealth of Puerto Rico, Guam, or the U.S. Virgin Islands.  The contractor shall be a graduate of an accredited hygiene school. The contractor shall possess valid credentials as required by the DENTAC Credentials Committee and Army Regulation 40-68, Quality Assurance. 

C.3.2.    The contractor shall serve as a general hygienist with the capability of performing the  full range of hygiene services commensurate with the general hygienist profession.  The contractor must be able to speak, read, and write the English language well enough to communicate effectively with all eligible beneficiaries and professional staff.  

C.3.3.  The contractor must be a citizen of the United States or a candidate for permanent residence.

C.3.4. Contractor shall show proof of current certification in Cardiac Pulmonary Resuscitation (CPR) at the time of initial request for privileges.  CPR certification must be equivalent to the American Heart Association's BCLS and/or Red Cross training programs.  Thereafter they must show proof of annual participation in a CPR course.  This may be at a military facility during duty hours at no expense to the contractor

C.3.5.   Contractor will provide proof of the following within 7 calendar days after notification of award (renewals of credentials will be provided prior to expiration).

C.3.5.1.  A valid, current hygiene license granted by the recognized licensing agency of a state, the District of Columbia, the Commonwealth of Puerto Rico, Guam, or the U.S. Virgin Islands.

C.3.5.2.  Evidence of graduation from an acceptable dental hygiene program which qualifies them to obtain a state license.

C.3.5.3.  Current certification in CPR.

C.3.5.4.  Evidence of a health examination within the last 6 months, to include the following:

C.3.5.4.1.  Tuberculosis skin screening or negative chest x-ray.

C.3.5.4.2.  Rubella titers and/or proof of immunizations.

 C.3.5.4.3.  Statement from a physician that the individual is in good health and possesses no physical restrictions that will hinder performance of duties.

C.3.5.4.4.  Hepatitis B Immunization (HBV), current within the last 5 years or documentation of immunity.

C.4.  CREDENTIALS AND PRIVILEGING.

C.4.1.  The contractor's credentials will be reviewed by the DENTAC Credentials Committee with specific privileges granted by the DENTAC commander.  The contractor will provide services within the scope of his privileges.  The contractor shall not introduce new procedures or services without the prior consent and approval of the DENTAC commander.

C.4.2.  Copy of hygiene license with state, expiration date, and number.  A list of all licenses ever held will be provided along with an explanation of any that are not current or that have ever been subjected to discipline action, and a statement that this list, with explanations, is complete and accurate.

C.4.2.1.  Copy of hygiene school diploma.

C.4.2.2.  Copy of current Cardiopulmonary Resuscitation (CPR) card. 

C.5.  UNIFORMS.  

C.5.1.  Contractor will wear a Government-furnished surgical scrub suit.  

C.5.2.  Outer garments with DENTAC identification marks appearing on them shall not be worn by the contractor.

C.5.3.  Identification badge indicating that he/she is an independent contractor will be provided by the DENTAC.  Civilian contract employee treating patients will be identified by name, professional title and employer.

C.6.  PERFORMANCE EVALUATION.

C.6.1.  The Government will unilaterally evaluate performance.  The team leader or clinic OIC will evaluate clinical practice skills for the dental component.  Performance evaluations will be completed at least annually, but may be completed at any time.  Quarterly counseling is encouraged.

C.6.2.  An unsatisfactory evaluation may result in immediate removal of the hygienist from duty without compensation and termination of the contract for default.  Once an unsatisfactory evaluation is received, the Government reserves the unilateral right to determine suitability for further duty.

C.7.  PERMITS, TAXES, LICENSES, ORDINANCES, AND REGULATIONS.  The contractor shall, at his/her own expense, obtain all necessary permits, give all notices, pay all license fees and taxes, comply with all municipal, state and federal laws, ordinances, rules and regulations applicable to the business carried on under this contract.

C.8.  DINING FACILITIES.  Contractor shall be entitled to use the post dining facility for meals while on duty.  The contractor will pay the established rates for the meals.

C.9.  RULES OF SAFETY.  All rules of safety that are or may be imposed upon the contractor by the Federal, State, or municipal code and the applicable Fort Huachuca, Arizona, and RWBAHC regulations shall be effectively carried out in the performance of the services contemplated hereon.

 C.10.  SMOKING IN DA OCCUPIED BUILDINGS AND FACILITIES.  The contractor shall adhere to the policy contained in AR 600-63, chapter 4.  A copy is available on request from the contracting office.

C.11.  GOVERNMENT FURNISHED PROPERTY AND SERVICES.

C.11.1.  Facilities, supplies and equipment for use in performing the required services will be made available to the contractor.  The Government will also provide administrative support and clinical ancillary personnel necessary to augment services in numbers and types determined adequate by the Government.

C.11.2.  The Government will provide annual training on occupational exposure to bloodborne pathogens.  Training will be provided by the Government and will be conducted during the contractor's regularly scheduled shift at no additional cost to the Government. 

C.11.3.  The Government will provide annual training on hazardous communications.  Training will be provided by the Government and will be conducted during the contractor's regularly scheduled shift at no additional cost to the Government.  

C.11.4.  Identification Badge.

C.11.5.  Emergency health services--the contractor is not entitled to occupational health services.  Emergency medical service will be provided in the event of an on-the-job injury.  Emergency services will be billed at the prevailing rates.

C.12.  CONTRACTOR-FURNISHED ITEMS.

C.12.1.  Hygienist shall possess credentials as required by the DENTAC Credentials Committee IAW standards of AR 40-68.

C.12.2.  The contractor shall provide a rubber stamp, with a maximum size of 2 inches in length and 3/4 inches wide, containing his/her name and degree.

C.13.  SPECIFIC TASKS.

C.13.1.  Clinic Services.  The contractor shall provide professional hygiene services for all appointed patients each day, Monday through Friday.  

C.13.2.  Dental clinic patients will be scheduled for the contractor by the Patient Care Coordinator.  The contractor shall examine all patients prior to initiating a treatment procedure and provide appropriate services.  Patient treatment plans will be reviewed for appropriateness prior to implementation of treatment procedures.  Clinical patient schedules are subject to change during the workday due to cancellations, clinic staff changes, emergencies, and other unexpected events.

C.14.  ABSENCES:

C.14.1.  Notice of absence from work during contract period due to illness shall be given 2 hours in advance of scheduled work period or as early as possible to allow for adjustments in scheduling personnel.

C.14.2.  Notice of absence from the work area for any reason other than illness shall be given 30 days in advance.  Management reserves the right to deny requests for vacation/leave if it conflicts with the completion of the mission of the department.  Failure to appear for work during a period of denied request may be cause for default action.

C.15.  SUPERVISION.  

C.15.1.  Hygienist providing services under this contract are subject to supervision and direction by Government personnel.

C.15.2.  Hygienist is expected to perform treatments under the guidance and supervision of a dental officer.  These treatments are limited to those procedures listed in published regulations, policies, and Occupational Code GS 682.  First line supervision will be provided by the NCOIC of xxxxxxxx Dental Clinic.

C.16.  ORIENTATION.  

C.16.1.  Contract hygienist will undergo orientation at no extra expense to the Government.

C.16.2.  All contract employees performing services under this contract who experience a parenteral (e.g., needlestick or cut) or mucous membrane exposure (e.g., splash to the eye or mouth) to blood or body fluids, shall receive prompt treatment and comply with RWBAHC's follow-up procedures concerning this matter.

C.17.  LIMITATION OF SERVICE:  The contractor shall not introduce procedures or services not included in this contract without prior approval of the DENTAC commander.

C.18.  CONDUCT.  The contractor shall conduct him/herself in an appropriate professional manner.  The contractor shall not bill the patient, an insurer, or anyone else for services rendered under this contract.  The only compensation the contractor is entitled to for providing services under this contract is payment at the rate specified herein.  The contractor shall not, while performing services under this contract, advise, recommend, or suggest to persons eligible to receive care at Army expense that such persons should receive dental care from the hygienist or any entity in which the contractor has a personal or financial interest.

C.19.  OTHER REQUIREMENTS.

C.19.1.  The contractor shall maintain patient confidentiality.

C.19.2.  The contractor shall not use patient care as part of a study or research project.

C.19.3.   The contractor will not use outside health care sources without  prior approval.

C.19.4.  The contractor shall complete all records on patients who are treated.

C.19.5.  The contractor shall complete individual workload reports.

C.19.6.  The contractor shall abide by clinic standing operating procedures (SOP), Dental Activity policies, Department of Army regulations, and Department of Defense regulations which relate to the provision of dental services, quality assurance and performance evaluation.

C.19.7.  The contractor shall attend the appropriate number of hours for continuing dental education required to maintain current licensure.  The training shall be at no cost to the Government.

C.19.8.  The contractor shall abide by the applicable rules and regulations for standards of conduct and professional behavior.

C.19.9.  The contractor shall present a neat, clean and professional appearance befitting a health care setting and complying with socially acceptable personal hygiene standards expected of health care workers.  Facial hair shall be controlled (restrained) or trimmed.  It shall not interfere with safe work practices, look unkempt or unclean.

C.19.10.  Hours of duty for contract hygienists will not include travel time to the place of duty, but will be limited to actual performance time.

C.20.  HEALTH REQUIREMENTS.

C.20.1.  All contractors performing services under this contract shall receive a physical examination prior to the commencement of work and annually thereafter.  The contractor is responsible for the cost and scheduling of this exam.  No later than five working days prior to the commencement of work, the contractor shall provide a certification that he/she has had a physical examination.  The certification shall state the date on which the physical examination was completed, the name of the physician who performed the examination, and a statement concerning the physical health of the individual.  The certification shall also contain the following statement:  "(name of contractor) is suffering from no contagious diseases to include but not limited to Tuberculosis, Hepatitis, and Venereal Disease."

C.20.2.  As a condition of employment, all contract dental personnel whose duties involve direct patient contact shall be immunized against hepatitis B.

C.20.3.  The contractor is responsible for reporting all information necessary to assure his/her personnel records can be maintained correctly, and therefore comply with the OSHA and CDC health records requirements, when required by the Infection Control Committee.

C.21.  CONTINUING DENTAL EDUCATION (CDE) REQUIREMENTS.  Hygienists shall continue to meet the minimum standards for CDE to meet state licensing requirements.  CDE shall be obtained at no additional cost to the Government and shall be reported to the training coordinator annually on the first normal duty day in January for the previous calendar year.

 C.22.  HOURS OF OPERATION.  Services shall be provided as follows:

C.22.1.  Routine dental services shall be performed by contractor Monday through Friday from 7:00 a.m. to 4:30 p.m., except for holidays.  Total hours of this contract per annum will be 936.  Contractor will work in concert with DENTAC employees on an Alternate Work Schedule.  Hours of operation may be modified with  approval  depending on mission requirements.

C.22.2.  There are 10 observed holidays each year.  They are New Year's Day, Martin Luther Day, President's Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans Day, Thanksgiving Day, and Christmas Day.

C.22.3.  If New Year's Day, Independence Day, Veterans Day or Christmas falls on a Saturday, it is observed on Friday; if it falls on Sunday, it is observed on Monday.  

C.23.  PATIENT RECORDS. 

C.23.1.  All treatment data will be recorded in the patient's record.  Contractor is responsible for the content and correctness of all prepared and transcribed reports by affixing signature on all documents.  Dental records are the property of the U.S. Government.

C.23.2.  Action to limit, suspend, or revoke clinical privileges shall be in accordance with the procedures of AR 40-68 as pertaining to notice, hearing, and commander's decision.  The contractor's right to appeal is limited to the DENTAC commander.

C.24.  TERMINATION.  Contract may be terminated for the convenience of the Government.
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 SECTION B

SUPPLIES OR SERVICES AND PRICES/COSTS

ITEM

DESCRIPTION




QTY

U/M

001

SCHEDULE A:  BASE PERIOD




1 XXX 98 through 31 XXX 99

001A

U.S. Army Dental Activity




Fort Huachuca,Arizona




Duty Hours:  9 Hour Coverage 0700 – 1630

520

Hr.

002

SCHEDULE B:  First Option Year




1 XXX 99 through 31 XXX 00

002A

U.S. Army Dental Activity




Fort Huachuca,Arizona




Duty Hours:  9 Hour Coverage 0700 – 1630

520

Hr.

003

SCHEDULE B:  Second Option Year




1 XXX 99 through 31 XXX 00

003A

U.S. Army Dental Activity




Fort Huachuca,Arizona




Duty Hours:  9 Hour Coverage 0700 – 1630

520

Hr.

004

SCHEDULE B:  Third Option Year




1 XXX 99 through 31 XXX 00

004A

U.S. Army Dental Activity




Fort Huachuca,Arizona




Duty Hours:  9 Hour Coverage 0700 – 1630

520

Hr.

005

SCHEDULE B:  Fourth Option Year




1 XXX 99 through 31 XXX 00

005A

U.S. Army Dental Activity




Fort Huachuca,Arizona




Duty Hours:  9 Hour Coverage 0700 – 1630

520

Hr.

1
14

