STATEMENT OF WORK

DENTAL ASSISTANT (EXPANDED DUTY) 
Duties

This Dental Assistant (Expanded Duty) duty position requires the employee to perform duties found in the five following functional performance areas:

1.  Chairside Dental Assistant.  Performs chairside dental assistance duties in all phases of clinical dentistry to include simple to complex restorative, prosthodontic, surgical, endodontic, periodontic, orthodontic and pediatric dental services.  Specific chairside assistant duties include:


a.  Prepare and arrange all instruments and materials required for each treatment procedure; prepare patient to receive care; and, maintain treatment room in a clean and functional condition.


b.  Receive and schedule patients for treatment.


c.  Obtain and record related patient medical history, to include vital signs, and route patient for medical tests and services when required.


d.  Record diagnostic/treatment information as relayed by dentist and to patient records, data sheets and/or computer.


e.  Assist dentist at chairside.  Pass instruments and materials to and from dentist; keep area of operation clear using high speed evacuation, irrigation and retraction of tissue; stabilize tissue/oral structures; maintain aseptic condition by strict enforcement of universal infection control practices; assist dentist in complex restorative procedures; and, keep alert to patient condition for signs of fainting, shock or other distress.


f.  Clean, maintain, sterilize instruments, materials and equipment.  Prepare instrument cassettes and/or surgical trays.


g.  Perform intraoral procedures to include but not limited to taking of preliminary impressions for study models, suture removal, placing and removing rubber dam, matrix bands, wedges and periodontal packs; apply desensitizing agents; apply tooth whitening (bleaching) agents.


h.  Record information relayed by dentist on prescriptions and other forms for dentist signature; prepare consent forms for patient signature; relay post operative care instructions from dentist to patient to include prevention and oral hygiene instructions and use of prescribed medications.


i.  Operate dental x-ray equipment to take routine and specialized radiographs to include panoramic and cephalometric exposures; develop and finish film; position patients and film to achieve proper photographic angles.

j.  Prepare recurring records, forms and other reports required to manage dental care delivery. 

k.  Pour and trim models from impressions and constructs custom impression trays and sport mouthguards.

l.  Determine need, places order, receive and store dental supplies and equipment.

m.  Perform health promotion activities to include conducting caries risk assessment, preventive dental and nutritional counseling, tobacco and alcohol cessation counseling, school prevention programs, retiree dental screenings, Parent University instruction, provide patient information brochures, search the World Wide Web to obtain patient health promotion information, and other related health promotion activities.

n.  Assist with training of student/trainee dental assistants; observe and advise students as they perform dental assistant duties. 

o.  Package tissue specimens and route to pathology laboratory.  Take bacterial cultures, cytology smears/stains, and perform pulp vitality tests.


p. Check for loose bands and/or broken appliances, sizes and fits bands; makes cephalometirc tracings; assists in fabrication and insertion of orthodontic appliances to include space maintainers, habit appliances, etc.


q.  Under dentist supervision, make impressions for preliminary casts and to duplicate existing prostheses; make master casts for fixed dental restorations; pour and trim casts for removable partial and full dentures.

r.  When directed, remove sutures and dressings, debride surgical site, and replace dressings.  Assists with complex surgical procedures to include apicoectomy, root resection, root amputation, cyst and tumor removal, biopsies, and extraction of impacted teeth.

s.  Assist dentist in management of difficult patient management problems to include the apprehensive and the premedicated/sedated adult or child patient.

2.  Front Desk Receptionist.  Duties include:


a.  Greet and receive patients upon arrival; observe patients for obvious signs of discomfort, illness or stress; and, notify professional staff of perceived emergency. 


b.  Screen patients to determine the purpose of their visit and checks eligibility for treatment (DEERS, ID card verification, etc.).


c.  Receive visitors and telephone calls.  Relay incoming calls and messages to the appropriate recipient.  Follow established procedure to refer emergency and walk-in patients for appropriate care.


d.  Obtain, review, update, and prepare dental records for provider use.


e.  Record/enter patient information into records and/or automated data management systems.

3.  Patient Care Coordinator.  Duties include:


a.  Schedule patient appointments using telephone and automated appointment management systems.


b.  Update/enter patient information into automated data management systems.


c.  Manage patient recall appointments.


d.  Use automated systems to enter workload and other team/provider performance data entry procedures.


e.  Support the Oral Health Fitness Program (AR 40-35).  Duties include: prepare reports and brief supported commanders and staff on soldier dental fitness; prepare failed appointment reports, update unit dental readiness trend analysis charts, and perform other duties to support soldier dental readiness.

4.  Practice Management.  Duties include:


a.  Prepare, review, analyze team/provider performance reports to identify opportunities for better use of team resources to provide more effective and efficient patient care.

b.  Review appointment scheduling practices to ensure optimal use of time available for patient care.

c.  As directed by the Team Leader/NCO, perform administrative tasks required to support effective and efficient team practice management.  Tasks include preparing written communication, use of office automation applications and associated equipment, budget/financial systems management, supply and inventory control and use of electronic mail.

5.  Prophylaxis Technician (Prophy Tech).  Duties include:

 
a.  Perform complete oral prophylaxis to include: seat and drape the patient; apply disclosing solution to teeth; perform surpagingival scaling using cavitron and hand scalers to remove calculus deposits, accretions and stains; polishes teeth and restorations using supplies/instruments to include bristle brushes, rubber cups, polishing strips and prophylactic pastes; applies topical flourides with rinses and/or trays and other anticariogenic agents; and cleans and polishes removable dental appliances.


b.  Examine patient’s oral cavity to include mouth, throat and pharynx, and record conditions of teeth and surrounding tissues.  Refer patients to dentist who have abnormalities to include cavities, defective fillings, suspicious growths, or periodontal disease.

c.  Apply desensitizing and other topical agents to treat abnormalities to include gingivitis and oral ulceration.

d.  Instruct patients, individually and in groups, in proper oral hygiene care using materials to include teeth models, displays, slides, toothbrushes, dental floss, disclosing tablets and mirrors.  Demonstrate proper techniques of brushing flossing and use of necessary periodontal aids and explains the common causes of tooth decay its relationship to general diet.

e.  Take impressions and construct sports/safety mouthguards and soft nightguards for vital bleaching.

f.  Polish restorations and apply pit and fissure sealant.

g.  Record patients treated and type of treatment provided using standard workload coding/reporting conventions.  Check and maintain instruments to insure working condition.  Clean, sharpen and sterilize instruments.

In all functional areas:

a.  Must be certified in CPR, as a minimum, every two years.

b.  Perform other duties as assigned. 
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